
Under Stock Orders, following are the possible statuses for 
the purchase order, 
If Create PO -> Open (Status)
If Receive All -> Closed (Status)
If Partial Receive and rest is out of stock -> Closed (Status)
If Partial Receive and Fulfill later -> Fulfill later (Status)
If Partial Receive and Damaged -> Create a Return Order -> 
Vendor Return Created (Status)
If Create PO -> Save as draft



• Under Vendor Returns, these are the following 
possibilities:

- For the damaged order -> Discard(Action) -> Closed 
(Status) and adjust the invoice accordingly
•  For the damaged order -> Put back in inventory (Action) -
> Closed (Status)

P.S: For the vendor returns, create the same flow as the 
purchase orders



• All created vendor returns should be listed on the Vendor Return page similar to PO, 
where users can open each order to view details and have the option to receive the 
vendor return order.

• A Receive Vendor Return Order workflow should be implemented with two possible 
scenarios

• Receive All – In this case, the vendor return order will be fully received and its status 
will be updated to “Closed”

• Partial Receive – 
• If only some items are received in good condition while the remaining products are damaged, 

the good items should be added back to inventory. 
• The damaged items will be sent back to the vendor. 
• The price of the items returned to the vendor should be identified from the invoice, and the 

vendor return order should then be marked as “Closed” 
• A note should be added to the vendor return order for the products that are returned to the 

vendor, and the inventory should be adjusted accordingly

Vendor Return Order Flow 
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